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Background 

In October 2003, the ACT Minister for Health sought advice on whether an advisory 
body on gay and lesbian health might be appropriate for the ACT. 

Following consultation with Gay, Lesbian, Bisexual, Transgender and Intersex 
(GLBTI) communities it was agreed that a consultative forum should be held. 

On 1 November 2004 a forum to discuss GLBTI health and wellbeing in the ACT was 
held at the National Museum of Australia.  The forum was hosted jointly by ACT 
Health and the AIDS Action Council of the ACT (AACACT). 

The forum was promoted via: 

• the AACACT website; 

• the AACACT ACTQUEER and Jellybabies Club email lists; 

• the Sexual Health and Blood Borne Virus Email List Server administrated by ACT 
Health; 

• an ACT Health all staff email; and 

• the ACT Health Promotion website. 

A copy of a flyer used to promote the forum is at Attachment A. 

Attendance at the forum was open to members of the GLBTI community, health care 
professionals and interested persons although numbers were limited to 177 due to 
the size of the venue. 

The forum was opened by the Minister for Health and facilitated by Ms Julie 
McCrossin.  There were just under 170 participants in attendance with representation 
from the target communities, the health sector, various government and non-
government agencies and members of the Australian Federal Police Gay and 
Lesbian Liaison Officer (GLLO) network.  There were also about 60 other people on 
a waiting list for any tickets that might become available. 

Ms McCrossin was supported by a panel of eight – Llewellyn Reynders, Dr Clare 
Willington, Peta Cox, Joo-Inn Chew, Stephen Lawton, Andrew Barr, Peter Hyndal 
and Adam Kolberg.  All of the panel members either represented the GLBTI 
community or had an interest in GLBTI health and wellbeing in a social or 
professional context.  A copy of the agenda that was provided to Ms McCrossin and 
the panel members is at provided at Attachment B. 

With the encouragement of Ms McCrossin and the panel, participants contributed to 
the discussion of the many issues that were raised on the night. 

Summary of Issues 

The main issues raised at the forum include: 

• insufficient awareness of, and sensitivity to, GLBTI issues amongst a range of 
health care and other professionals; 

• experiences of homophobia and discrimination both generally and in particular 
with reference to health care services; 

• difficulties for young people ‘coming out’ within the school system and the lack of 
support for parents and families; 
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• particular needs of transgender people; 

• the need for ‘healthy’ GLBTI communities to ensure healthy individuals; 

• an appreciation of recent ACT law reform; 

• the need for a formal voluntary means of registering and legitimising same-sex 
relations1; 

• lack of ACT specific GLBTI data; and 

• the need for a ‘whole of government’ approach to the issues. 

Positive achievements noted at the forum 

Participants noted that there have already been some positive measures to help with 
GLBTI issues.  This included the work done by the AACACT, Sexual Health and 
Family Planning ACT and the Canberra Sexual Health Centre.  In particular the 
AACACT’s initiative at setting up the Qnet website2 for young people was applauded. 

Issues around young people ‘coming out’ is being spoken of more in schools and 
colleges and participants noted the importance of this, particularly as it may help 
address the sense of isolation experienced by some young GLBTI people. 

There was also considerable appreciation of the GLLO network within Canberra 
Community Policing.  GLLOs are not necessarily gay or lesbian themselves; they 
have been trained to deal sensitively with GLBTI issues and are ‘safe’ contacts for 
people who require assistance from the police.  Forum participants suggested that a 
similar concept could be extended to ACT Health, the ACT Department of Education 
and Training and other appropriate departments. 

The ACT Government was also praised for removing discriminatory references from 
ACT legislation.  Participants also noted that some issues relating to domestic 
partnerships had been addressed in the ACT Domestic Relationships Act 1994. 

Other Concerns 

Other areas of concern were also raised during the forum although the limited time 
available on the night precluded in depth discussion of these issues. 

• Suicide prevention – it was suggested that suicide rates among young GLBTI are 
of concern.  Participants recommended that information and education on GLBTI 
issues be included in schools.  Participants also agreed that national conferences 
on queer health should include suicide prevention and sexuality education, and 
that suicide prevention conferences should recognise the suicide risk within the 
GLBTI community. 

• Bisexual community – it was recognised that this group seems to be the least 
visible of the GLBTI community and that education and information on bisexuality 
is needed. 

                                                
1 It is noted that there has been progress on the issue of recognising same sex marriages by way of the August 
2005 Recognition of Same Sex Relationship in the ACT discussion paper released by the Department of Justice 
and Community Safety. 
2 See http://qnet.org.au/. 
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• Addiction – it was suggested that approximately 37% of the GLBTI community 
has some form of addition.  Information on the specific services available for this 
group would be of assistance. 

Participants agreed that these important issues should be highlighted for future 
discussions. 

Suggestions for further action 

Participants called for ACT legislation to recognise an individual’s change of gender 
when (surgical) gender reassignment has not occurred.  Some saw gender 
reassignment surgery as surgical mutilation and stated they would like ACT 
legislation to be amended so that change of gender is legally recognised in the 
absence of surgery. 

The importance of recognition of long term same sex relationships was also raised.  
Participants stated that their partners should be able to: 

• be included in decision making in medical emergencies; 

• provide health care consent; and 

• provide guardianship where powers of attorney may not have been prepared. 

Participants called for an Advisory Council or Central Agency (possibly in the Chief 
Minister’s Department) to be established to provide coordinated educative policies so 
that people are provided with a suitable skills base to deal sensitively and respectfully 
with GLBTI persons and issues, similar to the GLLO network.  It was suggested that 
these policies be aimed at ACT Government staff, health care workers, front-line 
community workers, and other people who deal with GLBTI matters. 

It was also suggested that more outreach activities are conducted at places where 
young people congregate, for example shopping centres and skate parks, to promote 
safe sex education.  Some participants felt that there is still a lot of ignorance among 
young people and that outreach for this group was important. 

Feedback Forms 

Feedback forms were distributed on the night with an excellent return rate of almost 
70%.  The information from the feedback forms provided a valuable insight into who 
attended the forum, their motivation for doing so, their opinions on the forum, 
suggestions for improvement and most importantly issues they felt required particular 
emphasis.  A copy of the feedback form is provided at Attachment C and a summary 
of participants responses is at Attachment D. 

Almost all of the participants indicated that their main motivation for attending the 
forum was to gather information.  The forum was seen as an opportunity for work 
related learning, personal learning and a way to “…learn more about the issues 
affecting this part of the community”. 

A number of participants also suggested that another forum be held and that a larger 
venue would allow more people to attend. 

Other ideas for gathering information from people who did not attend the forum 
included providing online survey facilities on the ACT Health website and the 
possibility of gathering information on ACT Health forms by asking “Do you identify as 
part of the GLBTI community”. 
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The feedback forms also provided participants with an opportunity to list other issues 
of concern within the health sector that were not discussed during the forum.  The 
issues raised included: 

• aged care; 

• mental health; 

• having Health Liaison Officers (similar to the GLLOs); and 

• education and training within the sector (for example to increase GP and other 
health care providers’ awareness). 

In addition about fifty people provided contact details so they could be sent updates 
and information on future forums. 

 

 

 

List of Attachments 

Attachment A – flyer used to promote the forum 

Attachment B – forum Agenda provided to Ms McCrossin and panel members 

Attachment C – feedback form distributed to participants 

Attachment D – summary of feedback form responses 
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GLBTI  FORUM 
 

1 November 2004 (7.30 – 9.30 pm) 
Visions Theatre 

National Museum of Australia 
 
 
MC: Julie McCrossin (Life Matters, ABC Radio) 
 
 
1. Key Objective 
 
Respond to Minister’s request for a roundtable: 

• identifying GLBTI health and wellbeing concerns in the broadest sense; 
• considering how well existing services meet GLBTI needs; and 
• gathering suggestions for the improvement of GLBTI health and wellbeing. 

 
2. Aims of Forum 
 

1. Meet Key Objective (above) 
 

2. Identify the key current concerns about the health and wellbeing of people from diverse 
gender and sexuality backgrounds in the ACT. 
 

3. Summarise recent developments, particularly law reform, and discuss the outcomes so far. 
 

4. Identify current services and initiatives that are working well or showing promise 
(in the ACT and elsewhere). 
 

5. Discuss recommendations for future action. 
 

6. Enjoy a lively panel discussion with time for questions, comments and suggestions from the 
audience. 

 
 
3. Trigger Questions 
 
Panel members will be asked to consider in advance the following trigger questions to discussion 
which will be explored as a means to achieving the above aims (not necessarily in this order). 
 
1. In your experience, what are the two or three most positive developments in health or 

community services for people in the ACT with diverse gender and sexuality backgrounds? 
Please give brief, specific examples to illustrate your points. 
 

2. Are there any law reforms or policy changes in the government, non-government and private 
sectors that you think have made a positive difference? 
Please give brief examples to illustrate your view. 
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3. What are the one or two most important changes we still need to achieve in the ACT? 
Please focus on specific areas of concern that you think need urgent attention. Precisely, who 
needs to do what to achieve these changes? 
 

4. Overall, how effectively are we meeting the health and wellbeing needs of people from 
diverse gender and sexuality backgrounds in the ACT? How would you rate current health 
and wellbeing services on a scale of 1 to 10? 
 

5. Tonight is an initial step. What further steps should be used to seek the views about services 
for people with diverse gender and sexuality backgrounds? 
 

6. Are there any other comments or suggestions you would like to make? 
 

Key points recorded on whiteboard. 
 
4. Agenda 
 
Subject to indication from Minister re attendance and any opening remarks 
 
6.00  • Kevin Schamburg, Daniel Coase set up 

• Sound/lighting level tests 
• Linda Johnson, Kay Blemings roving 

microphone for audience comments 

 

6.45  • Panel Members arrive, meet Julie  
7.15  • Doors Open 

• Panel Members and Julie in auditorium 
(interaction with audience as arrive) 

 

7.30 – 7.35 (5) • Welcome Department 
7.35 – 7.40 (5) • Background and Purpose of Forum * 

• Introduction of Julie McCrossin 
Department 

7.40-7.50 (10) • Outline of Agenda 
• Agreement to audio-taping (why) 
• Introduces Panel Members 

Julie McCrossin 

7.50-9.20 (90) • Panel Discussion (with audience 
contribution) of trigger questions 

Julie McCrossin 
Panel members 
Audience 

9.20-9.30 (10) • Summary (draw attention to 
feedback/evaluation form) 

• Wrap Up 
• Where to from here * 

Julie McCrossin 

  • Thanks to panel, audience, AIDS Action 
Council and Julie. 

Department 

 
* emphasising that this is a first step and has been organised to gather feedback on the issues; 
commitment to writing up the main points for distribution. 
 
 
Pat Brant engaged to do write-up. 
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FEEDBACK FORM 
 

AN EVENING WITH JULIE MCROSSIN 
A Discussion about GLBTI Health and Wellbeing Issues in the ACT 

 
 

We would appreciate your assistance in providing feedback on this evening’s discussion. 
If there is insufficient space for your comments, please continue over the page. 

 
1. What was your particular interest in attending this forum? 
 
 
 
 
2. To what extent did the forum meet your expectations? 
 
 
 
 
3. Do you have any suggestions to improve the organisation and/or content of such a consultative 

forum in the future? 
 
 
 
 
4. Do you have any suggestions as to how ACT Health might gather additional information from 

people who did not or were not able to attend the forum? 
 
 
 
 
5. Please provide any additional comments you wish to make about GLBTI health and wellbeing 

issues: 
• That you did not feel were raised in the forum: 

 
 
 
 

• That you particularly want to emphasise: 
 
 
 
 
 

Thank you for providing your feedback. 
 

Optional: 
If you wish to be on a contact list for future discussion of these issues, please provide whatever contact 
details you wish to provide. All details will be treated as confidential. 
 

Mailing Address: 
 
 

Name: 

E-mail: 
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